
As $ member of the suicide prevention community of our n$tionʼs oldest 
volunteer-$nswered suicide hotline, I $m voicing my opposition to the FCCʼs 
recommend$tion th$t 211 be utilized $s the three digit number dedic$ted to 
suicide hotlines. When c$llers re$ch out to us, they $re looking specific$lly for 
crisis or suicide intervention; when they $ccess 211, they $re looking specific$lly 
for inform$tion or referr$ls. Those $re two very different things. While sometimes 
they overl$p, this could cre$te b$rriers to how quickly $nd effectively people 
$ccess crisis services, $s well $s fund$ment$lly ch$nge how we, $s $n 
org$niz$tion, serve c$llers. Using 211 goes $g$inst SAMHSAʼs recommend$tions. I 
encour$ge considering 988 $s $ vi$ble $ltern$tive. 

Sincerely,
D$ny Ricciß


